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INSTRUCTIONS:

1. You must answer all questions in this question paper.

2. Make sure that you write the answers, in pen, neatly in the spaces provided.

3. Read the question carefully first, ensure that you understand what is expected
of you before you attempt an answer.

4. Use the mark allocation as a guide as to the length of your answer.

S. Budget your time properly to ensure that you complete the paper within the
time allocated.

QUESTION 1

Choose the correct words from the ones provided

—
Drawings, written words, listening, photographs, speaking,

body' language, spoken words, pictures, clothes, non-verbal communication

1.1 The two most important components of communication are:
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1.2 Verbal communication takes place through:
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QUESTION 2:

Name and define the three styles of communication.
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QUESTION 3:

Write the correct statements in one of the columns provided:

THE OUTCOME OF CONFLICT CAN BE
Positive, leading to: Negative, leading to:

3.1 3.6

3.2 3.7

3.3 3.8

3.4 3.9

3.5 3.10
[10]

QUESTION 4:




4.1

4.2

List each of the seven major religions practiced in South Africa.

Draw the symbol associated with any three of these religions.

[9]

QUESTION 5:

Draw a poster (on the attached sheet) educating the learners at Norman Henshilwood
about Conflict Resolution. Your poster must be bright and creative and include all the
information which is important to remember when attempting to resolve inter-
personal conflict.

DETAIL POSSIBLE | ACTUAL
MARK MARK
Has the learner covered all the steps to follow in 12
resolving conflict (6 points x 2 marks each)
Creativity and Presentation 4
| TOTAL FOR QUESTION 5 16




